I -2 In Case of Emergency (Fire, Sudden Sickness and Crime)

1. Fire (‘2119 - English Speaker Available)

In the event of fire, please notify your neighbors. If you find a fire alarm (an emergency bell) inside
the building, please press the button immediately. Dial 119, remain calm, and advise the starting time of
the fire and where you are now. When fire or smoke spread rapidly, please evacuate to a safe place
immediately.

Examples in Japanese
“Kajidesu. XX(address) no XX (name) desu.”;
“Fire incident. ’'m XX(name) at XX(address)”
“XX(address) no XX (name) desuga, tonari ga kaji desu.”:
“I'm XX (name) at XX (address). My next door has a fire.”
“XX (address) no XX (name) desuga, basho ha XX desu.”:
“'m XX(name) at XX(address), the site is XX.”

2. Sudden Sickness, Injury and etc (&119 - English Available)

When suddenly sick or injured and unable to go to hospital without assistance, you can call an
ambulance by dialing 119. In such cases the telephone and ambulance cost are free, but you are
responsible for the medical fee. The ambulance crew judges the best hospital depending on the
patient's symptom, where s/he is and what time s/he calls, so they might not be able to take you to
your preferred hospital.

If you mistakenly swallow medicine or poison, go to a hospital immediately with the instruction sheet
of the substance you have taken, or call an ambulance. If you call “119”, they will instruct you as to the
measures you need to take.

Examples in Japanese
“Kyuukyuusha o onegaishimasu. XX (address) no XX (name) desu.”
“‘Ambulance please. I'm XX (name) at XX (address).”
“XX (address) no XX (name) desuga, XX o kega shimashita.”:
“'m XX (name) at XX (address). I'm injured on XX. ”
XX (address) no XX (name) desuga, XX ga itakute ugoke masen.”:
“'m XX (name) at XX (address). | can’t move because of pain on my XX”
“XX (address) no XX (name) desu. Chi ga dete imasu.”:
“'m XX (name) at XX (address). I'm bleeding”

3. Crime Victim (®110 - English Available)

In the event of being involved in a crime or witnessed a crime, dial 110 and contact with police. If a
thief has broken in your house or office, keep the crime scene intact and dial 110.

Examples in Japanese

"Tasukete Kudasai.”: “Help”

“Dorobou desu.”: “Thief!”

“Suri ni ai mashita.” : “Somebody picked my pocket.”
“Nagurare mashita.”: “Somebody punched me.”

To prevent stalking (hovering around you, waiting for you without your permission, demanding to
meet unnecessarily, requesting to associate with you, making obscene comments to you, and making
silent calls), “The Stalker Regulation Law” was enacted. If you are a victim of such harassment, please
contact the police.

(Stalker Dial 110, Osaka Prefectural Police Headquarters)
® 06-6937-2110

Domestic Violence from the spouse or partner is also prohibited. The Osaka Prefectural Center for
Women provides temporary sheltering service for victims and consulting and counseling services
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pertaining to domestic violence.
(Osaka Prefectural Consulting Center for Women)
B 06-6949-6181

4. Phoning for Assistance
From a public phone, you can dial 110 or 119 (free of cost). Pick up the receiver, then press the red
button on the front part of the phone. (Some phones are marked “no free call functions” or “different
| calling process required”
You can also call from a cell phone. Please press |Ca|| Button (mark)\+119 or110| Please make sure
to tell them where you are now.




5. Body parts
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Internal Organs
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